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Draft Minutes of the meeting of the Patient Representative Group 15 January 2015 
Location: Burwash Internet Café 18:30 

 
Present: John Barnes (Chair), Claudette Neville (Vice Chair), Peter Castle, Sue Ballon, Lesley 
Elmslie, Lorraine Lea, Gill Westwood, Penny Chennell, Frank Smith, Peter Skipwith (minutes) 
 
Representing the Practice: Julie Watson (Practice Manager) 
 
Absent: Apologies Dorothy Palmer 
 

1. The minutes of the last meeting were approved. 
2. The new “Friends and Family” test (FFT): This is now being promoted by posters in the 

Waiting Room, on the surgery website, and in the village magazines. Responses so far have 
been positive.  The results will be aggregated nationally and then published locally. 

3. Complaints Procedure: This is not yet available at reception; space is being sought though 
the area is already very “busy” with display materials much of which is mandated.  The 
members of the committee support a procedure which provides for a graduated approach: a) 
a chat with a responsible person, b) completing a feedback form, and in the final resort c) a 
formal complaint. 

4. Dispensary Questionnaire: A questionnaire has been composed by Dr Woodgate based on 
industry practice.  It is launching 19 January (today) and will be run for one month.  It will 
be issued with dispensed medications.  It covers errors made in the previous two months and 
completed forms are to be returned to the surgery in the prescription box.  On a side note JW 
reported that the dispensary issued over 6,500 items in December in spite of supply 
problems.  A question was raised as to why supply problems seem to affect Fairfield more 
than the Heathfield dispensary and pharmacies.  JW clarified the matter of approval: all 
dispensed medicines are approved by a GP prior to issue. 

5. Monthly Reports: The village magazines now carry a monthly report and/or notice of 
upcoming meetings.  CN welcomes contributions from PRG members: Action: All  

6. The Annual General Meeting: Date has been set for Thursday 12 March, The Bear, 8pm.  
CN circulated a draft agenda.  There was a lengthy discussion on the protocol for elections 
of officers and members.  It is proposed that the committee ask for ratification at the AGM 
and invite nominations for the vacancies and that the Committee elect the Officers this year. 
JB will write a Chairman’s Report.  PS will write a Financial Report. 

7. Vacancy for Secretary:  It was decided to distribute the responsibilities:  CN will be 
Minutes Secretary, SB will undertake Information Processing responsibilities.  Other 
activities undertaken by the outgoing secretary can be delegated to volunteering members of 
the Committee. The Committee thanked PS for taking on the admin responsibilities and 
wished him well for his move. 

8. Report from the Practice by JW: 
a. There will be changes to improve the workload and privacy at the Reception desk: 

i. To employ another receptionist to fill an Admin post to take phone calls and 
issue test results. 

ii. The phone desk will be away from the front desk, improving privacy and 
reducing interruptions 

iii. A digital check-in screen will be installed in the outer lobby 
iv. From April: The EMIS-web facility for online booking of appointments will 

be piloted, prior to full implementation 
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b. The CCG is funding the installation of automatic outer doors to the surgery. 
c. JW will obtain a quote for a rail for the sloping pathway down to the surgery door. 

9. A.O.B.: 
a. It was requested that the “push” & “pull” signs on internal doors be renewed where 

these have been obliterated by use.  Generally Agreed. 
b. There will be a Q&A session at the AGM, with a GP answering the public’s 

questions; it was requested that this be publicised. 
c. The Committee approved the expenditure of £40 to be reimbursed by the Practice 

for the renewal of NAPP membership from Feb 2015. 
 

 
Next meeting: Wednesday 4 March 2015, 18:30 at the Internet Café.  (Followed by AGM on the 
12th) 

 
 

 
 
Peter Skipwith  20 January 2015 


